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The Power To Change: Self Service Options for COVID‑19
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Dear Friends,
 
These past few weeks have been difficult, to say the least. But I want you to know you’re not alone. We’ve
been working around the clock to provide you with the most accurate, up-to-date information we can via our
newly created ALGV Advisor Update page, and I just wanted to make sure you knew about the latest one: the
Travel Agent Self-Help Guide.
 
In this interactive tutorial, you’ll be able to jump to detailed, step-by-step instructions and demo videos
of how to handle COVID-19-specific requests without ever having to pick up the phone.
 
We show you how to:

·         Rebook with and without Travel Protection Plus
·         Cancel bookings
·         Provide cancelled flight option, complete with dates and stipulations

 
Our industry-unique self-service features save everyone time and frustration, with:

·         No need to search for a phone number or carve out time to make a call
·         Zero hold time—just sign in, go, and be done in minutes
·         Instant confirmation of action, displayed right on your screen
·         Dependable, high-capacity servers that can handle all of your requests
·         The freedom for you to multitask and take care of your business

 
By putting the power to fulfill your customers’ needs in your hands, allowing immediate resolution, we’re
helping you remind your customers why they chose to work with—and stay loyal to—their travel agent.
 
And to give them further reason to remember your service in their time of need, we’ve attached a COVID-19
email update, complete with a suggested subject line, that you can copy, paste, and send to your
customers to assure them that you’re working hard for them. Because WE CARE and WE DO IT
TOGETHER.
 
So be sure to bookmark www.vaxvacationaccess.com/ALGVAdvisorUpdate for your reference and the latest
news—the self-help guide is accessible there, too, on the right-hand side. And feel free to edit, adapt, or send
the attached letter as-is to your customers to let them know you’re supporting them as we support you.
 
Let me know if there’s anything I can do to help. Let’s do this together.
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